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Territory Families Structure
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Southern Region Overview
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Geographical Service Delivery

Catchment Model
The Southern Region operates a ‘catchment’ approach to case allocation meaning workers are 

designated to communities, enabling relationships and knowledge to grow, and the efficiency of 

casework to be maximised (i.e. staff could conduct work on multiple cases per travel event). 
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Southern Region Teams
Regional Teams

Southern Regional Office

Southern Region Operational Support

Child Abuse Taskforce

Business Services

Youth Outreach and Re-Engagement 

Central Australia

Mparntwe and Rodinga

Ljirapinta and Iyarrka

Luritja Pintupi

Southern Tanami

Anmatjere and Akityarre

Barkly Teams

Patta

Alywarr

Alpurrurulum

Kuwarrangu
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• Territory Families Strategic Plan 2017 – 2020.
• Safe, Thriving, and Connected: Generational Change for 

Children and Families (the Northern Territory 
Government’s response to the Royal Commission and 
Board of Inquiry into the Protection and Detention of 
Children and in the Northern Territory).

• Breaking the Cycle (the Northern Territory Government’s 
response to community concerns for youth crime and 
anti-social behaviour in Alice Springs).

Southern Region; the Drivers



www.nt.gov.au

Southern Region; Looking Forward
• Imbed the Aboriginal Cultural Security Framework
• Implement Signs of Safety
• Work alongside Aboriginal Controlled Organisations to build capability 
• Increase children and families community safety meetings in remote 

communities
• Increase Pension and Concession Scheme services to remote communities
• Expand on placed based service delivery
• Increase the number of children living with their families
• Increase and improve family-led decision making
• Partner with young people, families and providers at key                            

decision making junctures
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Southern Region; Looking Forward
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What We Do

• Child Protection Investigations

• Family Support

• Out of Home Care 

• Carer Assessment and Support

• Youth Outreach

• Contract Management
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Mandatory Reporting

Child Abuse and Neglect – 1800 700 250

Domestic Violence – 131 444 or 000 in an emergency
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On-line Mandatory Training

❑ On-line free training 

❑ Mandatory Reporting of Child Abuse and Neglect; and

❑ Mandatory Reporting of Domestic Family Violence.

❑ NTG enrolment - Mylearning link for the site https://mylearning.nt.gov.au/

❑ Your username and password will be the same as your normal login details.

❑ NON-NTG enrolment - Mylearning link for the site 

https://mylearning.nt.gov.au/enrol/nthealth/external.php

https://mylearning.nt.gov.au/
https://mylearning.nt.gov.au/enrol/nthealth/external.php
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Central Intake Team

1800 700 250

FACES – 1800 999 900

https://territoryfamilies.nt.gov.a

u/

https://territoryfamilies.nt.gov.au/

